Accessibility at Radisson Blu Royal Hotel, Bergen

At Radisson Blu Royal Hotel, Bergen, we are committed to providing an
accessible environment for all our guests. We have therefore adapted both
rooms and common areas to accommodate people with various disabilities.

Entrance and Common Areas

e The main entrance is step-free and accessible for wheelchair users.

e Pathways to and within the hotel are well-lit and spacious.

* The hotel’s reception, restaurant, lounge, and meeting rooms are wheelchair
accessible.

e Elevators are available to all floors and common areas.

Rooms for Guests with Disabilities

» We offer specially adapted rooms for guests with mobility impairments,
featuring:

o Wider doors and ample space for wheelchair maneuvering

o Accessible bathrooms with support bars and roll-in showers (no threshold)
e Allergy-friendly rooms are available upon request.

Facilities for Guests with Hearing or Visual Impairments

* Additional sound amplification is available in our meeting rooms and can be
activated as needed to support guests with hearing impairments (hearing loop
system).

* We are happy to accommodate guests with visual impairments, and our staff
are available to assist as needed.

Other Information

e Our staff are trained to provide assistance and service to guests with diverse
needs.

» We encourage guests to contact us prior to their stay if they have specific
requirements, so we can make the necessary arrangements to ensure a
comfortable experience.



